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THE MARKET PLACE COUNSELLING FEEDBACK

 BOOKLET (4)
This counselling feedback booklet is produced by The Market Place project for young people, Leeds.

The booklet presents feedback from questionnaires which have been returned, over the past six months, by young people who have used the counselling service at The Market Place. Feedback questionnaires are sent out by post to all service users two or three weeks after they finish their last sessions. Completing and sending them back is optional. 

Over this period, the project received counselling feedback responses from a total of 21 young people, ranging from 14 up to 25 years (7 below 18, and 13 over 18 years). 7 males and 12 females completed questionnaires, the majority of which came to between 4 and 12 sessions. 6 attended less than 4 sessions, yet 2 attended counselling for over 18 months.

3 young people chose not to give consent to printing their feedback, and so their comments will not appear in this booklet.

The comments are presented in an anonymous way, however 11 of the consenting 18 asked for their feedback to be shown to their counsellor and wrote their name. Young people are also given an opportunity to talk to someone about what they’ve written or anything else they want to say, and 4 of them expressed a wish to do so.

After the feedback in this booklet you will find a response from the counselling co-ordinators which outlines how the counselling service and The Market Place project is taking on board service users’ comments.

Lizzie Neill, Participation and Development Worker, 

The Market Place project for young people.



END OF COUNSELLING FEEDBACK RESPONSES
Give a few words to describe how you feel about the counselling you had…

· Great, different, refreshing

· I felt that it was relevant for me. The sessions were helpful and had a positive outcome in the end

· They were s***

· Excellent, happy but lost

· Incredibly useful to have a voice of comparison so I can look at situations in a more confident way than before. I am no longer scared to feel fear or sadness, I feel braver.

· Short

· They were tremendously helpful, I think they helped me work through my problems really well… I’m very glad I decided to make the step and start coming and I feel I am now on the road to overcoming my confidence issues.

· Self-conscious. But in a good way.

· Positive, happy, content.

· The sessions were very difficult at times as there were many issues spoken about that I found upsetting and difficult to deal with. On the whole the experience was a very positive one.

· (My counsellor) was very supportive towards me, offering compassion and helpful comments at the time they were needed. The rest of the time she was a good listener allowing me to say what I needed to let out again… the surroundings were also fine enough, comfy, spacious and not too bright. 

· Extremely helpful.

· Drunk, mashed, spaced.

· I feel very happy. The person understand me.

· Understanding, useful, challenging.

· I feel that the sessions I had helped me to overcome the grief and feelings that I had.

How was the ending planned?

· I suggested I was ready to go it alone, to be my own guide

· We reviewed in the 10th session and I felt we had covered everything I wanted to cover

· The counsellor stopped working at The Market Place, but we were already talking of stopping the sessions

· I realised that I was stronger than before and simply needed to use my strengths a little more often to cope with the bad health and mixed up feelings… To spend time on creative outlets to try and alleviate tensions and build up to the point where I can show people what I’m made of even if they don’t know just how much I’ve come through
If you stopped attending (without a planned ending), could you say why?

· Because I realised when on holidays that I had said all I wanted to and felt it was time to leave

· Cause the sessions were s*** and never f***ing worked 

· I just stopped… because I was lost but now I have found my way

· I was ill a lot and couldn’t come in.

Did you talk about all the issues you wanted to bring to counselling? Any comments?

· Yes (x4)

· Yes, great opportunity to be honest.
· No cause they could not help anyway.

· I covered what was on my mind and more. One by one each issue surfaced so I could look at it properly as two adults, I’ve learnt to be more gentle with myself, allow myself to be honest and trust myself. I’ve learnt it’s okay to allow myself to feel down.

· Yeah I talked about what I wanted apart from one thing

· Yes. I mainly wanted to talk about my blushing and shyness, and we covered these, at the same time bringing up other issues that I could tackle.

· Yes pretty much

· Yes but as the sessions went on more and more issues came up which I never thought were relevant.

· Yes, and no comments other than I could have gone into more depth with more time.

· I think so, but as I said before, they made me feel spaced.

· Most of them. It was okay.

Do you believe that counselling was useful or helpful to you? If so, can you say in what way?

· Yes they was helpful because it got rid of some issues I had

· They helped me deal with anger and gave me time to deal with issues that caused it.

· I have already said they was s***

· The sessions were incredibly useful. I didn’t have room in my head to move forward. Now when I have thoughts which are troubling me, I can evaluate it and be okay with it and let go of it easier than before. I don’t allow myself to become overwhelmed. I feel braver and like myself much more.

· Yes they helped me properly focus on my problems, and the techniques such as visualising problems as objects helped me keep them in my mind in order to work through them. Even just the act of talking to someone about my problems made them easier.  

· No because I felt I didn’t get anywhere

· Yes it’s good being able to see yourself from outside

· I found the sessions very useful as it pointed out a number of issues in my life which were making me feel down and help me learn how to deal with these

· They helped me in that another persons understanding of my screwed up past can help me remember what I felt and give an honest perspective to it. To realise that I had no control over certain situations gone and to remember why I need to make every effort to keep living well and fight my physical problems so that when they do drain away I’ll be what I can. Sounds like I’m still growing up, it’s a bit like putting my mouth ache into my inside pocket, the tension in my right, the tiredness top left, self-pity bottom left, then trying to change jacket under a seat belt that’s stuck.

· (the sessions) made me want to meet people who had gone through the same thing/going through the same thing – and I still do (so if there were any ‘group’ sessions I would love to attend) This was because the sessions themselves made me feel more isolated, so a group session with people who have gone through the same thing would be helpful.

· I used to feel unhappy but when I told my feelings to a different person it really helped – it’s like this someone who understands me before I was unhappy but no I’m a lot happier.

· They were helpful to me because they helped me to come to terms with things by working through things separately.

· Yes very helpful. They helped me be more confident and a lot less scared of things.

· Yes, I’m not quite sure in what way but I feel better that I did a few months ago.

What was the worst thing about sessions for you?

· Nothing

· Having to push myself to attend

· Your team

· The start of the session

· I didn’t feel I got anywhere

· The feeling I might be wasting the sessions and steering away from the problem

· Getting the courage up to come in the first instance! Once I attended the introduction session I found it easy to keep coming

· I felt I need not to be treated quite so gently, and I thought more input into what I might have been thinking

· Talking about difficult issues (but I suppose it was worth it!)

· Bit too short at times but then there’s other people to be seen, other troubles to tackle

· The worst thing was coming to the first few as I didn’t know what to expect

· Nothing it was extremely helpful

· The time, if I ran out of things to say it was too long

If counselling sometimes didn’t feel right, what could have been done differently? 

· They felt fine
· If it felt wrong I don’t remember

· To be honest (my counsellor) was always very good at steering our talks towards issues which were relevant to me and was very supportive when I was finding it difficult.

· Slightly more input/opinion from the counsellor

· They were always okay

· The counsellor put more of what they think in

· Nothing cause I could not talk anyway

· Nothing they was all good

How would you describe counselling at The Market Place to a friend who was interested in coming?

· A confidential helpful place

· Very helpful and they will make a huge difference in your life quite quickly

· A friendly, helpful place where people can help you

· It’s an opportunity to speak any thoughts you wouldn’t normally voice unless the brain’s well oiled by something strong. It’s a place for open-eyed advice from decent and likeable people, mainly friendly and attractive women who’ll pour you a drink from a variety of squash and offer you a seat. It’s an easily approachable place by the centre of town that’s surprisingly big with plenty of rooms that can be considered private and open for a true and honest chat. 

· Friendly, confidential, very helpful, it’s good to have someone who is very impartial to speak to, may take a while to get a counsellor as there is a long waiting list.

· Non-judgemental

· A friendly, helpful and welcoming place that is completely confidential – the staff make you feel at ease and do all they can to help. I think the location helps with confidentiality too, as it is on a quieter street, not among all the main shops.

· Comfortable, accepting, friendly

· Friendly, calm, relaxing

· A place to get away from problems. A time to reflect and a chance to work through issues.

· Excellent

How do you feel now? / Any other comments…

· I feel good now because I can deal with my problems better
· I have dealt with anger well. I’m much calmer and positive. I feel I have the confidence to be honest with myself and others. Overall, I am a much more happy person and confident enough to deal with issues that arise! Just to say thanks for your help! (smiley face)
· Now I sometimes feel down and lost but my acceptance of it is completely different! I can accept it and understand it can and will pass. I can look at my problems as thought from birds-eye view. I feel bigger and better than any upset I may have to deal with. I feel OK about who I am – the energy I was spending on worrying about others I am learning to put into myself.
· Things have changed since I last spoke to someone. I feel down sometimes but things like that aint going to change
· I feel a lot more positive about being able to overcome my problems. I think that coming to the sessions was my first step and now I can use the help and advice I was given to carry on on this road to a happier me! The sessions have helped me accept who I am and made me feel better about myself. I now realise that I can become what I want to be only after I have accepted what I am. I feel that by coming to the sessions I have faced up to my problems instead of pushing them to the side, which will help me to overcome them.
· Fine. I’ve rationalised everything, which makes it easier to understand why I do things that I don’t want to. Hence I can learn to stop easier.
· At first I was a bit nervous about attending, but now I am really glad I came. It brought some issues up which I needed to sort out and this helped me do this, and now I feel a lot more confident in myself and content.
· Counselling sessions which I had have given me a positive outlook as it taught me ways of putting issues in perspective and rationalising my thought. Although many of the issues we spoke about are ongoing, I feel I can deal with them much more rationally instead of getting bogged down with negative, stressful thoughts.
· Generally, I enjoy each day in some small way and appreciate the better times when they come around. I’m no longer on anti-depressants since they didn’t do too much in the way of helping me sleep… It’s not as bad now as it has been at times and that’s a thought I have to keep renewing even though there’s the odd day when I’m wiped out and playing the hermit. As for the other problems… the tension is something that’s gonna take a while to be rid of, but other than that I don’t dwell on what I talked about the most during my sessions.
· I feel very happy I thought I would be on the waiting list forever but going to the sessions really helped. Before I used to cut myself a lot but since I have been to the sessions I didn’t even think about cutting myself.
· Great. Just how I wanted to feel. Gracious to The Market Place for the help given to me.
· Much better. I want to thank (my counsellor) for all his help and support and wish him the best for the future
RESPONSE FROM THE MARKET PLACE

Clear themes have been seen in feedback from counselling clients and similar themes occur in this booklet. The majority are positive, but clearly some want ‘more’ from counsellors. These are themes that counsellors have come together to discuss, particularly those issues also raised by the HYPE Group (young person’s advisory group. Issues raised have made us re-visit the way we work and the reasoning behind this. Sometimes we accept that practicalities have dictated certain things, like the length of sessions, but we try to allow flexibility whenever possible.

 Clients’ comments about feeling uncomfortable have led to HYPE making a video for the induction of new counsellors and presenting it to them.  The induction has been extended to allow more time for discussion about what is important to young people in their sessions. We pass on to counsellors the difficulty that some have expressed when there is little in-put from the counsellor, and recognise that some people welcome being asked gentle questions about themselves.

Previous feedback about the length of the waiting list has been acknowledged and every effort made to maintain contact where necessary and to offer support where possible, while people are waiting. Unfortunately the waiting list does remain a sad fact of life, but one which is always open to being reviewed.

Not all the feedback is positive and new feedback forms are being planned so that young people can say more about what they found so bad. It is always useful for counsellors to look at their individual practice when we know how unhappy clients have been and this encourages us to do so regularly.

Group work was a request from a couple of people in the past and this was noted in the staff development session, although it is still not something we are able to offer at the moment, it is there as a possibility in the future.

All of the feedback received is very valuable and gratefully received; some of it is reassuring and very rewarding and some of it challenging and stimulating. This enables us to keep improving what we offer, and we thank each and everyone for all the feedback. 

Christa Jones & Susan Utting, Counselling Co-ordinators

If you would like more information about service user involvement or the HYPE group at The Market Place, please contact Lizzie liz.themarketplace@virgin.net or telephone The Market Place on 0113 2461659
All quotes in this booklet are from service users who consented to their comments being used and published.
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