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This booklet contains the feedback that we have received from My Plan clients since we began to ask for it in February 2004.

Firstly there is feedback, which was given after 4 weeks of attending and then there is feedback given when the clients have ended work.

There is also a final section with feedback, which My Plan clients gave to be passed on to The National Youth Agency (NYA) when the NSF officer visited.

We introduced a new question onto the forms asking if the young person gave us permission to print their feedback. This booklet only contains feedback from those who have given us that permission. 

This includes:

6 x 4 week feedback forms 
(16 in total)

2 x end feedback forms 

(4 in total)

5 x NYA feedback forms

(5 in total)

The feedback is anonymous but of the young people whose feedback is enclosed the following information was provided:

Gender:

Male 6

 Female 7

Age:

13 – 2

14 – 4

15 – 3

16 – 0

17 – 1

18 – 0

19 – 3
1st My Plan Questionnaire (4 weeks)
Please give a few words to describe how you feel about the My Plan sessions so far…

1. Great, I love it because I can say what I want. (14, F)

2. It’s really good, you can say what you feel about life and family and school situations and can work with the workers to improve things. (14, F)

3. Good and very special as that people listen to what you say. (13, M)

4. I think the My Plan sessions are helpful at the minute because I’ve lost 4 people not even in a year. (14, F)

5. Very Helpful. (15, M)

6. They’ve been amazing! I came into it not expecting much but instead it’s been excellent. It’s really helped me to appreciate my achievements and help me move up in life. I look forward to my weekly session! (19, M)
How long were you waiting before you started to see you’re my Plan worker? (Approximately will do)

How did you feel about this wait?

1. Just about 1-2 weeks – was great because it was worth it to.

2. A couple of weeks – It wasn’t long compared to other places

3. ? – Anxious

4. About 2 weeks – I was ok. I didn’t mind how long I was waiting.

5. About 2 weeks – I wasn’t bothered because I knew it was going to be worth it.

6. Around 1 month? – Disappointed, towards the end I wasn’t expecting to get a place but was surprised when I did.

Can you explain what you get from coming to My Plan?

1. It calms me down because when I come I can talk about what I think also I can do what I want with my worker.

2. It makes me feel better about life. I was suicidal but I have got a different view on life now, I want to see what I’m like when I’m old.

3. I come to My Plan to talk to somebody and to let my emotions say what they want to say.

4. I get to talk to someone. To someone I don’t even know.

5. (No Answer)

6. It helps me to feel good about myself, the person I see helps me see positive aspects of myself. So far, it’s helped me with my self-esteem A LOT (my self esteem has increased) and has given me confidence in myself to start studying. The person I see is really nice and friendly and My Plan has helped me more that I could ever have expected – I went in expecting it to be a load of rubbish!
Would you feel able to challenge or disagree with your worker if necessary?

1. Yes I would (why)?

2. Yes!

3. Yes

4. Yes

5. If I need to yes.

6. I’m not an assertive person, so if I disagree with what my worker says I usually keep it in mind. I don’t feel it necessary to bring it up, as I can take the things I agree with and not worry about what I disagree with. If I do disagree with something I usually question it in my mind, and if I still disagree then I forget about it.

Do you feel able to talk about anything you want to?

1. Yes because I already do and my key-worker says what she thinks and it helps.

2. Yes!

3. No.

4. Yes the worker that I have she is helping me get a Saturday job. And she is also helping me to cope with losing my family.

5. Yes because I know that its private and I think that (workers name) is a great listener and give good advice.

6. Generally yes, but I’m a very shy and private person, so some things I keep to myself – these are for my own reasons, and have nothing to do with the person I see.

Is there anything you would change about My Plan? If yes, please say how it could be different or better…

1. Yes – Because when you want to take your temper out on something you should have boxing gear.

2. No!

3. Yes that the workers would ask more questions.

4. No there is nothing.

5. (No answer)

6. Have more sessions! And larger rooms.

Do you use the materials in the My Plan room? If so, which ones? Would you like to comment about what materials are available? In what way did you find them helpful/unhelpful?

1. (No answer)

2. Pens and paper – condoms I don’t get pregnant or diseases.

3. No

4. Yes I use the art materials – I find the art materials helpful because I’m very good at art.

5. Not yet – I haven’t used them yet but I think that it’s a good idea and could really help.

6. No, well I do use paper and pens, but that’s all – The coloured paper is nice, but could do with more biro pens rather than felt tip pens.

On the back page of the form the young people have a large space to write or draw what they wish with the following prompts around the page – How I am finding My Plan? Thoughts…Experiences… Drawings…Poems…

1. I am finding My Plan very helpful I would (like) to keep on coming so I really like coming because I can talk about what I think and say what I think.

2. I am finding it all very useful. That instead of all the emotions bunged up inside I can let them loose into the air and it makes me feel a hell of a lot better about myself.

3. Accidents do happen I stumble, I fall, and I don’t usually care at all but now I don’t know what to do cause I’ve slipped and fell in love with you.

4. Overall, EXCELLENT! I’ve started changing a lot recently and My Plan has helped to boost this so much! My worker I see is excellent, she helps me see so much of the good in me and has helped my self-esteem and confidence so much. She’s helped me look into college courses too and which ones may be best for a sensitive person like myself. The future is looking bright! My Plan is lot better than it sounds in writing!

End of My Plan Questionnaire

How many My Plan sessions did you attend?

Was the ending planned or did you just stop attending? 

If you stopped attending could you say why?
1. 8 – Just stopped – Because I felt better I’d got over my problems and that I could deal with the rest myself by talking to friends and family. (15, F)

2. 10 – I had to stop for exams so I did not miss class time. (15, M)

Give a few words to describe how you feel about the My Plan sessions you had…
1. Fun, good to have someone to talk to, felt that they could understand me without judging.

2. They’re really good and helpful.

(The second young person did not complete the rest of the form.)

Did you talk about all the issues you wanted to bring to My Plan? Any comments?
1. Yes. How I felt. Low self-esteem. Low confidence. Self worth. Guilt. Boyfriend issues/pressures. Loss of friends.

Do you believe My Plan was useful or helpful to you?

If so, can you say in what way?
1. Yes. It gave me some one I could talk to about things that were going on and things that had happened in the past. I also felt that I could talk to them without upsetting my family.

If My Plan sometimes didn’t feel right, what could have been done differently?
1. It felt right all the time.

Do you feel that My Plan has had an impact on your life? Can you explain how?

1. Made me realise that it’s alright to talk.

How would you describe My Plan at The Market Place to a friend who was interested in coming?
1. It’s fun, easy to talk to people there. You aren’t forced to talk.

On the back page of the form the young people have a large space to write or draw what they wish with the following prompts around the page – What has My Plan been like for me? Feelings… Thoughts… Experiences… Drawings… Poems… Words… How do I feel now?

1. Helpful, useful, fun. Great – like me!

My Plan Feedback for NYA Visit – Autumn 2004

Young people were given a form with a large space to write or draw what they wish with the following prompts around the page –My Plan is… Thoughts… Experiences… Drawings… Poems… Words… What has My Plan been like for me?
1. Someplace to talk to somebody about what’s happening in their lives and all, the struggles and emotions, which you have to battle through life. Even the littlest problem can be talked about even drawn, written or just spoke aloud. All you need to do is talk to be happy. Believe me!!! (13, M)

2. *A project set up by The Market Place for young people who have any problems who just want to talk. *It is confidential and the people there are not judgemental of you or what you have to say, they are there to listen and help. *You can attend My Plan for as long as you like. *They provide helpful information for anything you might want to know i.e. housing, colleges etc… *My Plan helped me to sort out my problems and I found it to be a very positive experience. (19, F)

3. My Plan is rewarding, My Plan helps me to make decisions and goals. My Plan is good to offload your fears and thoughts and how you approach them. My experiences of My Plan generally are that it has made me feel better and good because I am trying to improve things. My Plan is good because you can be yourself, talk about anything you want, however you want and not get laughed at or judged about. My Plan is fun because you can do whatever you want! Most importantly My Plan is thoroughly worthwhile because it’s ok to just be you! (Smiley face) (19, F)

4. My Plan is a very good place. I would tell others to come here because it helped me. I would like to say thank you for helping me and I would like more help. I work with (workers name) she is very caring and loving if you have her you are very lucky because I am. (14, F)

5. “Ya top dog”, Thanks Girls. (graffiti style) (picture of smiling face and thumbs up) (17, M)

